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PRINCIPLES OF THE SYSTEM OF QUALITY MANAGEMENT 
OF TRANSPORT SERVICES
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 . 
The article is devoted to topical issues of improving the quality of transport services in water transport. 

Summarizes the current approaches to the quality of transport services by water transport, defining the nature of 
their impact on the principles of improving the quality of transport services for water transport. A critical analysis 
of the individual moments of transport services for water transport is given.
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