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INNOVATIVE MANAGEMENT METHODS FOR TOURIST PASSENGER 

TRAFFIC OF INTERNAL WATERWAYS 

THROUGH THE USE OF INFORMATION TECHNOLOGY
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Article is devoted to topical issues of innovative management practices tourist passenger trafÞ c on inland 

waterways through the application of information technology. A critical analysis of the current state of informa-

tion technology on the inland waterways, studied international experience implementing automated information 

systems, allows us to formulate basic recommendations for the use of innovative methods of management of tourist 

passenger trafÞ c on inland waterways, taking into account the implementation of information technology.
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